SPECIALIST MEDICAL REFERRAL - STEP 1

e Standard medical referral letter from patient’s Consultant abroad
The first step for a Specialist referral is to send a standard medical referral
letter by email to info@medicalsandhealth.com. We receive sub-standard
letters and have put together a sample referral letter, to pass on to the
referring clinician

e Information about visa status

It is important that we know about the person’s visa status from the onset. If
(s)he requires a visa, this invariably delays the process. It is imperative to meet
visa requirements quickly. We can provide assistance with the following: proof
of payment of relevant fees, letter from Specialist stating date, venue and
time of first consultation, evidence of accommodation (if arranged through
us). The only condition we have is full payment of agreed treatment cost in
advance. This condition is in place in order to prevent obtainment by false
pretence. Unfortunately, it is a non-negotiable condition.

SPECIALIST MEDICAL REFERRAL - STEP 2

The next step is to complete the medical referral inquiry form
http://www.medicalsandhealth.com/medical-quote.html

Once we receive the medical referral letter, we will arrange an inifial
consultation based on agreed factors — city, Consultant, preferred
care package, payment of all hospital fees and administrative
charges, obtainment of visa (if needed) and travel arrangements

If you have any other questions, we will be pleased to answer them via e-
mail: info@medicalsandhealth.com

SPECIALIST MEDICAL REFERRAL - STEP 3

Depending on the chosen package of care, we may only speak to you on
telephone to ensure everything is fine or we roll out the red carpet — meet
you at the airport, take you to your hotel or other accommodation, arrange
transport to and from the hospital, other agreed places, perhaps take you
around the sights and sounds of UK!

SPECIALIST MEDICAL REFERRAL - STEP 4

When you return to your country, we can stay in touch with you, if you wish
(at agreed intervals), just to ensure that your health remains excellent.



